Miami Center for Advanced Plastic Surgery, LLC

DIPLOMATE AMERICAN BOARD OF PLASTIC SURGERY
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Tel: (305) 274-5170 | Fax: (305) 271-5172

November 1, 2023

Dear Valued Patients,

| hope this letter finds you in good health and high spirits. It has been my privilege to serve you as your
plastic surgeon, and | want to express my heartfelt gratitude for entrusting me with your care. Your
satisfaction and well-being have always been of utmost importance to me, and | am committed to
providing you with the highest quality services.

| am writing to inform you of a significant change in the way our practice will handle payment options.
After careful consideration and evaluation of our current operations, | have decided that effective
December 1st, 2023 we will transition to a self-pay practice only. This means we will no longer accept
commercial insurance as payment for our services.

This decision was not made lightly, but | believe it is in the best interest of both our patients and our
practice. We understand that this change may raise questions, and our team is here to assist you in
navigating this transition. Our staff will be available to discuss payment options, provide detailed pricing
information, and help you understand the financial aspects of your upcoming or ongoing treatments.

Please know that we will continue to deliver the same level of personalized care and attention you have
come to expect from our practice. Our priority is your well-being, and we are dedicated to ensuring your
experience remains positive and stress-free.

Thank you for your understanding and continued trust in our practice. If you have any questions or
concerns regarding this change or any other aspect of your care, please do not hesitate to contact our
office at 305-274-5170. Our team is here to support you throughout this process and address any
inquiries you may have.

We look forward to continuing our journey together as we work towards helping you achieve your
aesthetic goals. Thank you for choosing Rotemberg Plastic Surgery, P.L.L.C. as your trusted partner in
your plastic surgery journey.

Sincerely,

Silvia Rotemberg, M.D.
Diplomate American Board of Plastic Surgery
Member American Society of Plastic Surgeons

7000 SW 62NP AVENUE, PH B | SOUTH MIAMI, FLORIDA — 33173 | PHONE: 305-274-5170 | FAX: 305-274-5172
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1ro de Noviembre, 2023

Estimado pacientes,

Ha sido un privilegio servirle como su cirujana plastica todos estos afios. Les escribo para informarles
sobre un cambio significativo en la forma en que nuestra practica manejard las opciones de pago para
nuestros sevicios. Después de una cuidadosa consideracion y evaluacidn, he decidido que a partir del 1ro
de Diciembre del 2023 ya no aceptaremos seguros medicos como pago por nuestros servicios.

Esta decision fue cuidadosamente considerada, y creo que es lo mejor para nuestros pacientes y nuestra
practica. Entendemos que este cambio puede generar preguntas y nuestro equipo estd aqui para
ayudarlo a navegar esta transicién. Nuestro personal estara disponible para analizar las opciones de
pago, brindarle informacion detallada sobre precios, y ayudarlos a comprender los aspectos financieros
de sus tratamientos futuros o en curso.

Tenga en cuenta que continuaremos brindando el mismo nivel de atencion personalizada que espera de
nuestra practica. Nuestra prioridad es su bienestar y estamos dedicados a garantizar que su experiencia
siga siendo positiva y libre de estrés.

Gracias por su comprension y confianza en nuestra practica. Si tiene alguna pregunta o inquietud con
respecto a este cambio, no dude en comunicarse con nuestra oficina al 305-274-5170. Nuestro equipo
estd aqui para apoyarlo durante todo este proceso y atender cualquier consulta que pueda tener.

Esperamos continuar sirviendole a alcanzar sus objetivos estéticos.
Gracias por elegir a Rotemberg Plastic Surgery, P.L.L.C.

Atentamente,

Silvia Rotemberg, M.D.
Diplomate American Board of Plastic Surgery
Member American Society of Plastic Surgeons
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